                                DEALING WITH “ HR FINANCE & INVESTMENTS”

1)   RELATIONSHIP

Ours is an agency relationship. An agent, as per the Indian Contract Act, is a person employed to do any act for another or to represent another in dealings with third persons. We, who buy and sell securities on your behalf are your agents. However, the transactions as well as our relations are governed through NSE's regulations
2 ) CLIENT REGISTRATION

Prior to start of buying/selling, NSE regulations stipulate us to obtain 'Client Registration Form' containing the prescribed information about clients and to enter into prescribed 'Client-Member Agreement'. The relevant forms can be obtained on request.Client registration form contains Mandatory & Non Mandatory documents

Mandatory documents are documents prescribed by NSE/SEBI which are prerequisite for commencement of relationship between broker and the client.

Non Mandatory documents   are documents which are desirable for the operational convenience of broker/ client to comply with various regulation governing the broker client relationship. These are not prescribed by NSE/SEBI. Execution of these non mandatory documents is optional at the discretion of the client.
3) BROKERAGE & LEVIES

NSE permitted maximum brokerage @ 2.5% of the value of the trade . The service tax (presently @ 10.30 % of the brokerage and transaction charges) is also to be borne by the client, besides we may also recover:

· Transaction charges . 

· STT 

· Stamp duty  

The rate of brokerage applicable to a particular client is a matter of agreement between us and the client. The rate is normally determined on the basis of some specific criteria. Different brokerage rates may apply for different type of transactions. For example, the transactions not resulting in delivery of scrips attract lesser brokerage, provided adequate cash margins are provided.
4) MARGINS

The maximum value of order is determined by the amount of margins paid. You are therefore supposed to pay higher of;
i) 20%(or higher percentage) of order value / pending positions; or ii) losses booked; or iii) notional loss calculated daily in cases where price is adverse, assuming such pending position is closed at closing price
5) MARKET TIMINGS
At present orders are executed from Monday to Friday between 9.00 A.M. to 3:30 P.M. On Diwali, Budget day etc. there are special trading sessions

6)  ORDER PLACEMENT

Orders can however be placed anytime during office hours which would be entered into system in the immediate available trading session Ordering is very critical so it has to be very specific and accurate.. 
While communicating, please clearly specify; name / account number; the scrip name; quantity; buying or selling. Where it is not in writing, kindly ensure that the receiver repeats it to you to confirm that you have been properly understood.

7) TRADE 

An executed order is known as 'Trade'. It creates legally enforceable rights and Obligations on your as well as on our part
8) CONFIRMATION PROCEDURE
	Telephonic  Confirmation
Out endeavout is always to confirm all the trades duting trading session itself These are re-confirmed 4: 15 p.m. onwards through phone/fax/ ete. (after day-end processing is over). The clients who may not be available for reconfirmation should always revert.

Contract Note
A contract note issued in the prescribed format establishes a legally enforceable relationship between broker and client in respect of trades stated in that contract note. A serially numbered and duly stamped pre-printed contract note for purchase/sale of securities is to be issued to a client within 24 hours of the execution of a trade specifying date of transaction, order number, trade time, trade number, market rate, brokerage charged, net rate, service-tax and other levies, 


9) TRADE SETTLEMENT CYCLE
There is rolling settlement of T+2 i.e. transactions of each day are settled on the 3rd working day. For arriving at the settlement day all intervening holidays, which include bank holidays, NSE holidays, Saturdays and Sundays are excluded. Typically trades taking place on Monday are settled on Wednesday, Tuesday's trades settled on Thursday and so on. 
10) MEETING OUR COMMITMENTS
We are committed to reciprocating your adherence to the prescribed schedule for meeting your commitments. It is helpful to know pay-in and pay-out for smooth working relationship. In Demat segment, pay-in and pay-out is on same day which is 3rd day from the date of transaction.
Payment For Securities sold. Payment for the securities sold is to be made by us to the client within two working days of pay-out by the Exchange.
Delivery Against Purchases Delivery of securities purchased is also made by us to the client within two working days of pay-out. 
